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BI
Dashboards

SMS & Email
Notifications

Inventory
Capturing

Checklist
Capturing

Fault
Logging

INTRODUCING
RESO

THE FIRST ALL IN ONE 
APPLICATION TO 
SIMPLY & 
SUCCESSFULLY 
MANAGE 
HOTEL & RESORT
ORGANIZATIONS

Developed to be available on any device from  anywhere in the world

QR Code Technology

Create and Scan QR codes to easily identify sections within your organization
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HOTEL & RESORT BENEFITS
Accurate and Complete Checklist that ensures highest quality experience for guests.

Easy to manage guest room / chalet Inventory System to ensure all amenities are 
provided and replenished.

Rapid reporting of maintenance and other issues , lowering turnover time of identified 
issues.

Key stats and issue tracing and tracking available to management to identify problem 
areas  via our BI and interactive dashboards.

Easily to understand and interact system low training required to use system.

Effective Communication with all issues to ensure rapid correction to all responsible 
parties via email and SMS, improving service delivery to clients/guests.

Unified access to information per room / section information using QR codes -
Outstanding Issues / Inventory.

Useable on any platform no need for specialist equipment can be operated from basic 
smartphone.

ENHANCED GUEST EXPERIENCE
Easily and Rapidly report room issues.

Access to useful resort information - Menus, Activities, Experiences.

Easy communication to relevant departments enhancing stay and experience for 
guests.


